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Emergency Police / Medical  911 
 
Reporting Abuse 
 
Adult Protective Services (Elderly / Adult Victims) 
(916) 874-9377 
 
Agency on Aging Area 4 
(916) 486-1876 
Administers the Long-Term Care Ombudsman 
Program, investigates allegations of elder abuse in 
long-term care facilities. 
 
Victim Assistance 
 
Victims of Crime Resource Center 
(800) 842-8467 or www.1800victims.org 
Offers legal advice, representation, and referrals for 
victims of crimes – including assistance with 
restraining orders. 
 
Victim/Witness Assistance Program  
(916) 874-5701 
(916) 874-6218 
daoffice@sacda.org 
Trained and experienced victim advocates provide 
crisis counseling, direct assistance, and information 
about the criminal justice system and community 
referrals. 
 
Bureau of Medical, Fraud and Elder Abuse 
(at the California Attorney General’s Office) 
(800) 722-0432 
 
Victims Services Unit 
(877) 433-9069 or http://oag.ca.gov/victimservices 
The Victims Services Unit is at the California Attorney 
General’s Office.  They notify victims and their 
families about the status of cases, including appeals, 
the Attorney General’s Office is handling. 
 
 

 
 
 
 
Victim Assistance (continued) 
 
National Elder Care 
 (800) 722-0432 
Refers Californians over 60 to state and local aging agencies. 
 
National Center on Elder Abuse 
 (855)-500-3537 
 
V.I.N.E. (Victim Notification of Abuser’s Release from Jail)  
(877) 411-5588 or www.vinelink.com   
Victims can register to be notified upon their abuser’s release 
from jail.  
 
California Victim Compensation and Government Claims Board 
(800) 777-9229 or victims.ca.gov 
Can help pay medical bills and assist with relocation. 
 
National Crime Victim Bar Association 
(202) 467-8700 or www.victimbar.org  
 
California Department of Corrections 
(877) 256-6877 or www.cdcr.ca.gov/Victim_Services/index.html 
If the offender was sentenced to the Department of Corrections, 
victims have a right to get money (restitution) to pay for losses, 
to be told about the offender’s status and any parole hearings, 
and to ask the Board of Parole Hearings to order special parole 
conditions. 
 
Sate-at-Home 
(877) 322-5227 or www.sos.ca.gov/safeathome 
The Secretary of State’s program protects victims of domestic 
violence, stalking and sexual assault by giving them a free P.O. 
Box and mail forwarding services. 
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Help Getting an Elder Abuse/Dependent Adult 
Restraining Order  
 
To file a request for an Elder Abuse Restraining 
Order, you may use the Odyssey Guide and File 
program.  This interactive computer program is used 
to complete court forms that will be ready for filing. 
The Guide and File Program can be found at the 
following link:  
https://california-efm.tylertech.cloud/SRL  
 
 For further information on how to file an Elder Abuse 
Restraining Order, use the link below to send a 
message on e-Correspondence: 
https://services.saccourt.ca.gov/flfoecorrespondence/  
 
Other Legal Services 
 
1-800-VICTIMS 
Legal assistance in family law matters for victims of 
domestic violence 
 
Self Help Center 
Family Relations Courthouse 
(Monday through Thursday, 8:30-12 pm and 1:30-4 pm;  
Friday, 8:30-12 pm) 
Remote assistance through e-Correspondence: 
https://services.saccourt.ca.gov/flfoecorrespondence/  
 
Sacramento Food Bank & Family Services 
(916) 456-1980 
Immigration legal services. 
 
McGeorge School of Law Elder Law & Health Clinic 
(916) 340-6080 
Senior legal services for anyone age 60+ in 
Sacramento County 
 
 
 
 
 

Other Legal Services, Continued 
 
 
Sacramento Regional Family Justice Center 
3701 Power Inn Road, 3rd floor  
(Monday through Friday, 9:00 a.m. to 5:00 p.m.) 
The Sacramento Regional Family Justice Center provides 
resources to victims of domestic violence and elder abuse, 
including safety plans, legal assistance for the preparation of 
restraining orders, and court accompaniment.  Attorneys are 
available to answer questions after pickup of temporary 
restraining orders. 
 
Legal Services of Northern California 
515 12th Street 
Sacramento, CA 95814 
(916) 551-2150  
(866) 815-5990 (Evening Intakes) 
Senior legal services for anyone age 60+ in Sacramento  
County and civil legal services for low-income individuals of any 
age. 
 
California Advocates for Nursing Home Reform (CANHR)   
(800) 474–1116 toll-free hotline 
Assist consumers with long term care options, resident rights 
complaints, elder financial abuse issues, and administers the 
only state bar certified Lawyer Referral Service designed to 
refer consumers to attorneys who specialize in physical and 
financial elder abuse issues. 
 
 
Local Resources 
Community Resource Room 211 
Dial 2-1-1 or (800) 500-4931 or (916) 498-1000 
or http://www.211sacramento.org/211/ 
 
 
 
 
 
 
 


