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Filing Options 
 
Drop Box 
Drop for Family Law, Probate & Juvenile Dependency 
filings ONLY in the Drop Box located in the Court lobby, 
Mon – Fri: 7:30 am – 5:00 pm. To ensure your documents 
are returned to you, include a self-addressed, stamped 
envelope.  
 
Filing by Mail 
In lieu of filing papers at the courthouse, they may be filed 
by mailing them to the William R. Ridgeway Family 
Relations Courthouse.  To ensure your documents are 
returned to you, include a self-addressed, stamped 
envelope.  
 

File Ordering Options 
 

Request a Court File Online 
If you have an older file, you can now order it on the 
court’s web site.  To order your file, go to: 
http://www.saccourt.ca.gov/family/records-request.aspx 
 

Child Support Options 
 

Department of Child Support Services 
www.childsupport.ca.gov 
Establishes, modifies and enforces child support and 
health insurance orders for custodial parents and for 
AFDC reimbursement; enforces existing spousal support 
orders together with child support orders, child support 
calculator.  
www.cse.ca.gov/ChildSupport/cse/guidelineCalculator 
Sacramento County Dept. of Child Support Services 
3701 Power Inn Road, Sacramento, CA 
Hours: 8:00 am – 5:00 pm. 
(866) 901-3212 
 

- Continued next column   -  

DissoMaster Support Calculations 
Child/spousal/partner support calculations are  
Prepared at no charge by the Temporary Judges 
Every Tues from 9:00 to 11:00 in Room 215 
(second floor).  No appointment required.  
 
Self Help Options 
 
e-Correspondence 
Assistance for self-represented parties with Family Law 
and Probate Guardianship cases in the Sacramento 
County Superior Court via the web. Assistance is provided 
by staff of the Family Law Facilitator’s Office.   Please sign 
up for an e-Correspondence account at the address 
below: 
https://services.saccourt.ca.gov/flfoecorrespondence/ 
 
Web Site for Sacramento Superior Court   
www.saccourt.ca.gov 
Provides information about the Court, local rules, forms 
and instructions.  For Family Law court process 
information and Self Help Resources, follow the link for 
“Family and Children.”  For Probate court process 
information, follow the link for “Probate.” 
 
California Courts Online Self Help Center 
www.courts.ca.gov 
Provides information on the legal system, resources 
for finding legal help, alternatives to going to court, 
as well as specific information about Family Law, Probate, 
Domestic Violence, and much more. 
 
Family Law Facilitator’s Office  
Assists self-represented litigants with Family Law and 
Probate guardianship cases, including child support and 
paternity in cases involving DCSS. 
Hours: Mon – Thurs: 8:30 am – 4:00 pm 
Family Relations Courthouse, Room 113 
Walk In Service Only (with service ticket)
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Domestic Violence & Elder Abuse Resources 
 
Crisis Hotlines/Shelters 
 
A Community for Peace (Citrus Heights)  
916-728-7210 
 
My Sister’s House (Asian/Pan Pacific Services) 
916-428-3271 
 
PEACE for Families (Roseville)  
800-575-5352  
 
WEAVE  
916-920-2952 – main crisis line 
 
Saint.John’s Program for Real Change 
916-453-1482 
 
24/7 Sexual Assault hotline 800-656-HOPE 
 
24/7 Domestic Violence hotline 800-799-SAFE 
 
 

Children’s Emergency Services 
 
National Parent Helpline 
1-855-427-2736 (toll free)  
Trained advocates provide emotional support and resources to 
parents and caregivers. 
www.nationalparenthelpline.org 
 

Children’s Crisis Nursery  
916-394-2000  
Emergency Childcare and shelter services. 
 
 
Reporting Abuse 
 
Adult Protective Services (Elderly / Adult Victims) 

916-874-9377 
 
Children’s Protective Services (CPS) 
916-875-5437 
 
 
 
 
 
 
 
 
 

 
Victim Assistance 
 
Victim/Witness Center    916-874-5701 
Trained and experienced victim advocates provide crisis counseling, direct 
assistance, and information about the criminal justice system and community 
referrals. 

 
Victim Notification of Abuser’s  
Release from Jail.                    800-491-3064 
 
Victims can register to be notified upon release of abuser from jail.  
 
Help Getting a Temporary Restraining Order  
 
Temporary Restraining Order Workshop 
Family Relations Courthouse  
Self Help Computer Room, Room 114 
Mondays, Wednesdays and Fridays at 8:45 am  
(Spanish interpreter available) 
 
This workshop will help you complete the forms to apply for a Domestic 
Violence Restraining Order. 
 
Other Legal Services 
 
1-800-VICTIMS  
Legal assistance in family law matters for victims of domestic violence.   
 
 
Victim Counseling & Batterer’s Treatment Programs 
 
The Sacramento Superior Court maintains lists of local providers of 
counseling, supervised visitation and other services commonly required in 
cases involving domestic violence.  All provider lists are posted on the 
Sacramento Superior Court’s website at:  
 
https://www.saccourt.ca.gov/family/resource-court-ordered-
services.aspx 
 
Batterer’s Treatment Programs are for the abuser, male or female, and are 
focused on stopping the cycle of violence through anger management and 
personal techniques to reduce conflict and common triggers of abuse.  
Batterer’s Treatment Programs are certified by the Sacramento County 
Department of Probation 
 


