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Sacramento Superior Court Launches
New Case Management System

Sacramento, CA — Sacramento Superior Court has launched the first phase of a new,
electronic case management system.

All Civil and Probate case records are now accessible via a new public portal, a product
of Journal Technologies Inc. The next phase will include Small Claims and Unlawful
Detainer cases.

Information about changes in court processes related to the new public portal, such as
subscriptions to cases, are posted on the Sacramento Superior Court website.

The transition to the new public portal involved months of mapping and integrating data
from Sacramento Superior Court’s current case management system to the new one.
During this time of transition, court staff is available to assist the public with navigating
the new system.

Over time, implementation of the public portal will be expanded and access to other
case types will follow. Once fully implemented, parties and the public will be able to view
and download non-confidential filings using the internet.

In conjunction with roll out of the new public portal, Sacramento Superior Court phased
out all fees associated with online searches and document downloads. These fees had
been in effect since July 2014, shortly after the court’s current public case access
website went online.

“Launching a new case management system is a tremendous undertaking, but this
system will enable Sacramento Superior Court to administer justice more efficiently and
better serve the community as a result,” Presiding Judge Michael G. Bowman said.

For assistance with accessing Civil records, please call 916-874-5522 and select “3.”
For assistance with accessing Probate records, please call 916-875-3400 and select
“2.”
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